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W E B E L I E V E F U L L R E C O V E RY F RO M A N E AT I N G D I S O R D E R I S P O S S I B L E
W H E N E F F E C T I V E T R E AT M E N T I S P RO V I D E D.

Admissions

OUR MISSION

We at Oliver-Pyatt Centers strive to genuinely connect with each
individual, to address the core issues driving the eating disorder,
and to provide the tools needed to live a meaningful life.

We know each individual’s recovery process is unique. We
know each patient comes to treatment with a unique mix of
psychological and medical concerns, and with unique life
circumstances, fears, goals, and motivations. Every aspect
of our eating disorder treatment, from meal planning to
therapeutic goals to body movement, is tailored to meet the
needs of the individual patient.

Financial Considerations
F I N A N C I A L C O N S I D E R A T I O N S impact the course of treatment, and we are here from admission
to discharge to address them with you. Many patients choose to utilize insurance benefits to cover their
treatment at OPC. The treatment team completes utilization reviews as required and requested by the
insurance company. While we do our best to advocate for coverage for the full course of treatment, it is
not uncommon for insurance to discontinue coverage prematurely. Usually, the team will have advance
notice of insurance denial in order to facilitate planning. However, on occasion, denial occurs without
notice. We strongly encourage you to actively prepare for this possibility now and to openly discuss your
intentions with the treatment team.
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is a difficult one, and one that requires great courage. We are here
to answer questions, address concerns, and guide patients and families through every step of the admission process.
Beyond providing programmatic information, we will walk you through the application and intake questionnaire, as
well as financial and insurance paperwork. Once admitted, a team member will meet with you to review all admission
documentation. Admissions works side-by-side with billing and insurance, and will continue to provide support with
any related questions. Our team is comprised of members that specialize in each of these areas and is committed to
making this process as smooth as possible.

T H E D E C I S I O N TO E N T E R T R E AT M E N T

Medical Care
medical complications of individuals with eating disorders, the medical team at Oliver-Pyatt
Centers makes safety a priority in the treatment of every patient. Our medical team is integrally involved in patient
care. Treatment begins with a complete history and physical upon admission, and continues with weekly follow-ups,
plus more frequent visits as indicated. OPC nurses monitor the patients and communicate with our physicians daily.
We utilize laboratory studies, electrocardiograms, and x-rays, and have every type of specialty consultant available to
us in the local area. Should a patient need urgent medical stabilization, an OPC staff physician can admit her to a
nearby hospital for more acute care.

GIVEN THE SERIOUS

Our patients are educated regarding the medical complications of eating disorders. Lab and other test findings are
discussed with them on a regular basis. We work to stabilize every patient and provide for optimal medical safety during
their treatment at OPC.

Individual and Family Therapy
is a cornerstone of effective eating disorder treatment.
It allows the patient and her therapist to fully explore the underlying core issues driving the eating disorder, and
creates an environment that validates each individual’s needs and worth so authentic and long-term recovery can
occur. Many treatment centers can provide the structure needed to support normalized eating during treatment,
but unless these core issues are addressed, the patient is at risk for returning to the eating disordered behavior once
she returns home.

W E B E L I E V E D A I LY I N D I V I D U A L P S YC H O T H E RA P Y

Family Therapy is an essential component of treatment. The patient’s therapist will contact all family members to
participate in weekly sessions. These ongoing, consistent sessions are an integral part of our comprehensive treatment philosophy. We believe it is necessary to engage family members throughout treatment — from admission to
aftercare planning — because families are crucial for long-term recovery.
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The philosophy of care at Oliver-Pyatt Centers is grounded in
mindfulness and the belief that each person has the capacity
for a mindful relationship with food and their body.

“

mindfulness means
P A Y I N G A T T E N T I O N I N A P A R T I C U L A R W AY:
O N P U R P O S E , I N T H E M O M E N T, A N D N O N J U D G M E N T A L L Y.

”

— Jon Kabat -Zinn

Nourishment

Movement
Exposure is an impor tant theme in working with food
fears. This exposure begins on a patient’s first day at
OPC with food variety and meal plans, which are
individualized based on their nutritional needs and
personal preferences. Each patient works toward more
challenging food exposures, including on- and off-site
experiences, both staff-supported and independently.

W E W O R K T O S U P P O R T each individual’s needs in
reclaiming one’s recovered self as a mindful eater. The
majority of the treatment experience with food takes
place in the work of mindfulness, which is a key foundation for the recovery process. By becoming more aware
of the food experience without judgment, one becomes
more able to move in a recovery-oriented direction
with intention and honesty.

As they progress in treatment, patients will gradually
be given more responsibility through the introduction
of self-portioning. When to advance a patient in this
work is a team decision based on medical, nutritional,
and therapeutic work. This generally occurs once the
body and mind have healed sufficiently enough to allow
true nonjudgmental, mindful eating.

Although we use the principles of mindful eating, it is
not possible for most patients to rely solely on internal
cues during the earlier stages of treatment. In order to
heal, it is essential for patients to recognize their confusion, anxiety, and resistance around food, and trust
that they will benefit from stepping back and allowing
OPC to take the lead initially in guiding them with their
nutritional needs.

At Oliver-Pyatt Centers, we believe each individual has
the innate ability to listen to and respond to their body’s
needs appropriately. However, the process of recovery
is a journey, and trust is an essential ingredient along the
way. As our patients move into a place of self-regulating
and trusting their bodies more fully, they begin to
explore the initial phases of becoming more mindful
eaters. Progression to becoming a more mindful eater
takes time. We strive to lay the foundation for this
healing process with food, knowing this work will
continue beyond their time at OPC.

Nutrition goals are centered around healing the
relationship with food, and weight restoration when
indicated. Healthy weight range and calorie needs are
not generally discussed with patients using specific
numbers. A discussion of numbers often diverts attention back to external stimuli, which can perpetuate
eating disordered thoughts and behaviors. Instead, we
focus on internal regulation as the healing paradigm.
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can take on many forms. The struggle of one individual who obsessively thinks
about exercise, yet finds no internal motivation to move their body, is as much about the need for mindfulness as
the individual who compulsively exercises to allow themselves the food they enjoy, or the one who maintains a rigid
and grueling exercise regimen they find no enjoyment in. At Oliver-Pyatt Centers, it is our hope to support the
exploration and increased awareness that is vital to obtaining a more balanced approach to movement and exercise.

STRUGGLES WITH EXERCISE

Throughout the week, patients are offered yoga of varying intensity: modified yoga (stretching) for patients whose
bodies are still significantly compromised by the eating disorder; basic yoga (strengthening) for when their bodies are
able to benefit from more activity; and aerobic (yogarhythmics, hip-hop), designed to make movement more fun and
freeing. In the last stages of treatment, they may participate in off-site classes (e.g.; ballroom dancing, tennis), either
with staff-support or independently.
For our patients with exercise addiction, we focus on the specific relationship and issues between the patient and
her sport or mode of exercise, and explore the role it played in the formation of her identity. The activity is reintroduced when indicated.

T H E RO L E O F T H E R E C O V E RY C O A C H

Recovery Coaches are at the heart of treatment at Oliver-Pyatt Centers. The Recovery Coach
( RC ) provides daily monitoring, support, mentorship, guidance, boundaries, and afﬁrmation
to each individual under our care. The RC facilitates meal pre-planning and meal process
groups, and participates in meals and snacks. They transport patients, and assist in all aspects
of daily living. The goal of the RC is to provide the structure, feedback, and responsivity that
will allow patients to ﬁnd new tools and ways of coping with the day-to-day challenges of
recovery. Our Recovery Coaches grow to know our patients deeply and hope to form a meaningful connection with each of them.
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Step-Down Programs

Coping with Treatment
S E N D I N G A L O V E D O N E to a treatment center can be stressful and emotional. But it can be a good time for
the rest of the family to get the care it needs as well. This can be in the form of individual and family therapy, support
groups, and coaching. A coach can help you better understand the dynamics related to the eating disorder, treatment
recommendations, and the process of recovery. If you feel you could benefit from additional support or consultation
during this important time, we are eager to work with you and provide resources and referrals.
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Patients take part in a variety of daily outings, and we
recommend introducing a budget for spending. Often,
families use alternative credit cards that allow them to
limit how much money can be spent and where
purchases can be made. Budgeting is a significant life skill
that can be developed while in treatment. We also
recommend establishing structure in the frequency and
duration of phone calls to and from home. Scheduling
“check-in” times prevents a constant back-and-forth that
may distract your loved one from being truly present and
immersed in treatment. In-person visits should be
discussed with your team so they can prepare patients
and families appropriately before they take place.

CHALLENGES
WITH
BUDGETING /
SETTING
FINANCIAL LIMITS

Patients are likely to resist treatment at some point.
Parents and family members may receive reports that
their loved one does not like their roommate, is not able
to participate in their “real life” activities, or that they
feel they can “do it on [their] own.” It is common for
I SSUES
these reports to be coupled with a strong desire to leave
treatment prematurely, which can be a challenge for the family to cope with. The best advice is to let them know you
are there for them, empathize with the fact that treatment can be difficult, and encourage them to face the eating
disorder and work on their recovery with the support and structure offered at OPC. If your loved one is expressing
concerns with treatment and you are not sure how to respond, we encourage you to speak with their Clinical Director
and/or Primary Therapist. In general, discussions regarding discharge take place in the final phase of treatment when
the patient shows readiness for it.
CHALLENGES
WITH
NEW PEOPLE /
R E L AT I O N S H I P S

we developed a program that provides support in the key areas
of life skill development and self-care, with an overall focus on relapse prevention. As they step down from our higher
levels of care, we provide supervised apartment living and ongoing clinical support at Oliver-Pyatt Centers through
our Transitional Living Program ( TLP) .

W I T H O U R P A T I E N T S ’ N E E D S I N M I N D,

TLP provides a unique opportunity to build on the principles of mindful eating in a supported yet increasingly
independent environment. With a focus on increasing each patient’s confidence in their ability to nourish themselves,
they are led on weekly cooking groups and grocery outings. Throughout TLP, patients are presented with on- and
off-site exposures and challenges tailored to best prepare them for their future. Food and movement exposures at
the individual, staff-supported, and group levels are designed by the patient’s treatment team to meet specific needs
and treatment goals.
While in TLP, patients participate in our Intensive Outpatient Program ( IOP) . Offered during either day or evening
hours, this program includes supported meals, weekly exposure outings, and skills and process groups. Transitional
Living and Intensive Outpatient programming is geared toward helping patients through some of the most challenging
aspects of leaving a higher level of care, including managing downtime, creating a social network, motivation for longterm treatment and recovery, and continued identity development and formation.
We believe this gradual progression to independence allows our patients to more fully embody their recovery.

Aftercare Planning
the challenging work of recovery continues when residential and day treatment ends. We believe
aftercare planning is an integral part of the treatment plan and requires consideration and discussion from admission
day and continuing throughout the course of treatment. In order to achieve the best outcome for each patient, we
thoroughly assess the biopsychosocial environment they will face upon their return home. Plans may include the
establishment of outpatient treatment providers, arrangement of appropriate and supportive living situations, a
personalized movement plan, and ways to enhance life skills and community engagement. When our college-level
patients return to school, we request inclusion of key members of the academic institution as we craft strategies for
their reintegration and set reasonable academic and recovery goals.

WE KNOW

We believe comprehensive aftercare planning helps propel our patients toward a life of meaningful and sustained recovery.

We communicate with families during weekly family therapy sessions, and these can be used to help you establish
any necessary guidelines or boundaries relating to the aforementioned issues as they arise. Your team is here for you;
we want to help your family along this journey. Please contact us with questions, concerns, and comments, so
together, we can ensure a treatment to recovery for your loved one.
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305.663.1876

Family Fridays
once a month for Family Fridays. When families visit for the first time, the
morning includes an Eating Disorders 1O1 session; a discussion of the medical aspects of eating disorders; and a
session with our nutrition team, where they will learn about our food philosophy and approach to eating disorders.
Returning families will attend a process group and a psychoeducation group featuring varying topics each month. In
the afternoon, all families and patients take par t in a multi-family group, led by one of our Clinical Directors, to
discuss their shared experiences. A Recovery Coach and/or Dietitian will then host a mindful eating luncheon.
The structure of this luncheon will provide families insight into how meals are served during treatment at OPC
and can teach them how to approach their loved one more directly in the sensitive area of food. Afterward,
families will attend individual family therapy sessions.

WE WELCOME FAMILIES TO OPC

We believe Family Fridays are an essential component of our treatment program. We strongly recommend as many key
members as possible participate to help the patient’s recovery and the family’s healing.

F A M I LY T H E R A P E U T I C O P P O RT U N I T Y

Describe your food philosophy. Do you have any rules
about food? What are the thoughts, feelings, and beliefs about
food that control your behavior? Please let us into your inner
dialogue regarding food. How has it controlled your life?
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